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QUALITY INDICATORS

Patients 
2015 PATIENTS BY PAYOR SOURCE

Self Pay/Uninsured
Medicaid
Medicare
Private Insurance

36%
28%
17%
19%

<18 years
12%

18-24 years
6%

25-44 years
28%

45-64 years
38%

65+ years
16%

12%
 6%
28%
38%
16%

Less than 18 years
18 - 24 years old
25 - 44 years old
45 - 64 years old
Older than 65 years

2015 PATIENTS BY AGE

100% FPL 
and below

67%

101% 
- 150% FPL

18%

151% 
- 200% FPL

8%

Over 
200% FPL

7%

Native 
Hawaiian/ 

Pacific 
Islander

7%
Asian
17%

Black/African 
American

12%

American Indian/ 
Alaska Native

1%

White
52%

More than 
one race

11%

67%
 18%

8%
7%

100% and below
101% - 150%
151% - 200% 
Over 200%

2015 PATIENTS BY INCOME

12%
 1%
17%
52%
7%
11%

African American
American Indian/Alaska Native
Asian
Caucasian/White
Native Hawaiian/Pacific Islander
One or more races

2015 PATIENT DIVERSITY

(as percentage of federal poverty level)

Depreciation
8%

Admin
5%

Occupancy
2%

Staff Costs
72%

Services and 
Supplies

13%

8%
 5%
2%

13%
72%

Depreciation
General and Administrative
Occupancy
Services and Supplies
Staff Costs

2015 ANHC EXPENSES

3%
 18%
20%
14%
16%
29%

Contributions and Other
Grants
Medicaid
Medicare
Private Insurance
Self Pay (uninsured)

2015 ANHC REVENUE

 
Depression

 
Diabetes Care

 
Hypertension

Immunizations

Tobacco  
Cessation

 
Patients screened for depression 
using a standardized tool. If 
positive, had a follow-up plan 
documented.
 
Diabetic patients who have 
HgA1c blood sugar under 
control.
 
 
Percent of adult patients with 
history of hypertension, with 
blood pressure under control.

Percentage of 3 year-old 
patients who have received 
the appropriate number of 
immunizations on time. 

Percentage of patients age 18 
years or older, who received 
screening for tobacco use, and 
received intervention if identified 
as a tobacco user.

 

  ANHC 2015: 51%

  ANHC 2015: 58%

  ANHC 2015: 57%

ANHC 2015: 90%

 ANHC 2015: 84% 

GOAL: 39%
V

GOAL: 69%
V

GOAL: 64%
V

GOAL: 77%
V

GOAL: 81%
V

Contributions & Other
3%

Grants
18%

Medicaid
20%

Medicare
14%

Private Insurance
16%

Self Pay (uninsured)
29%

Self Pay/
Uninsured

36%

Medicaid
28%

Medicare
17%

Private 
Insurance

19%

ANHC  PRACTICE   & OUR  PATIENTS
2015 ANHC Revenue $15,450,455
2015 ANHC Expenses $15,517,133

In 2015 ANHC provided $5.3 million in charity care 
to uninsured and low income patients

Information based on 11,755 unique patients, seen through 46,817 total patient visits in 2015.Visit our new website at WWW.ANHC.ORG



OUR MISSION
To improve wellness by providing high quality, compassionate healthcare, regardless of ability to pay.

OUR CORE VALUES
Respect | Compassion | Personal Integrity | Excellence | Collaborative Spirit

ANHC BOARD OF DIRECTORS 
Our Board of Directors is composed of volunteers, the majority of whom must be patients or patient 
representatives. The Board accepts applications from interested volunteers throughout the year. More 
information is available at anch.org

2015 ANHC BOARD MEMBERS
Cindy Gilder (Chair), State of Alaska - DEC | Joseph Falcone (Vice Chair), ConocoPhillips | Mark 
Johnston (Treasurer), Municipal Light & Power | Michelle Nesbett (Secretary), Nesbett & Nesbett, PC 
| Rhonda Kitter (Past Chair), Public Education Health Trust | Jay Butler, MD, State of Alaska - DHSS | 
Joel Neimeyer, Denali Commission | Molly O’Malley, Hope Community Services | Steve Pattison, retired 
| Vanessa Salinas, Providence Alaska Hospice | Dr. Aharon Sternberg, retired | Leah Van Sandt, State of 
Alaska, DEC | Leslie Pridgen, Home Instead Services | Karen Turner, Municipality of Anchorage | Sarah 
Nash, Alaska Native Tribal Health Consortium | Becky Zembower, retired

2015 ANHC SENIOR LEADERSHIP
Chief Executive Officer, Tammy Green, MPH | Chief Financial Officer, Katie Blank, CPA, MBA | Chief 
Operating Officer, Sarah Baylous | Chief Dental Officer, Ghazal Ringler, DMD | Chief Information 
Officer, John Bartholomew | Chief Medical Officer, Jenny Love, MD, MPH, FAAFP, CPE | Director of 
Development, Jon Zasada

ANCHORAGE NEIGHBORHOOD HEALTH CENTER
4951 BUSINESS PARK BOULEVARD  ANCHORAGE, AK 99503

MAIN: 907-743-7200  WEB: WWW.ANCH.ORG

I began as the new CEO at the Anchorage Neighborhood 
Health Center June 1, 2015. As I reflect on my first months 
at ANHC, I realize that it’s been an incredibly busy time for 
our organization. 

2015 brought some changes for us, including new 
leadership, new providers, and continued time spent 
growing into our new building. This year we were able 
to see and help nearly 12,000 patients, and were able to 
provide great care to a wide variety of members in our 
community. As a leader, it has been both challenging as 
well as exciting to join ANHC on this journey. 

In addition, there were also a few areas that we have focused on strengthening this past year, including 
our ability to get new patients in to see us. Our team here at ANHC is driven by our Mission, and it is 
critically important to each of us that anyone who needs our services can access them— when they 
need them. With that in mind, we have added seven new providers to our care team, and have worked 
on streamlining our operations to ensure that new patients can continue to join the ANHC family.

We are looking forward to many more exciting opportunities as we continue into 2016, as well as 
the ongoing work of building relationships with our patients and supporting them on their paths to 
personal well-being.

I look forward to serving the Mission of ANHC and the needs of our community in the years to come. 
It’s a great time to be ANHC! 

FROM THE CEO | TAMMY GREEN

Tammy


